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Community composition
(heterogeneous vs
homogeneous)

Community vitality and
engaged official language
minority communities

SYMBOLIC STRUCTURE

Values, beliefs, conceptual frameworks, social conceptions
of health and determinants of health

Sociolinguistic identity. Values, beliefs around linguistic
policies

POLITICAL AND REGULATORY STRUCTURE
Health laws, linguistic laws
Health system reform, public policy incentives
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PROFESSIONAL
PRACTICES

* Caregivers
Informed and
i proactive

PRODUCTIVE AND and clinical IMPROVEMENT
COORDINATED tools facilitating OF HEALTH AND
DERCEIVED INTERACTIONS active offer and WELL-BEING
AND EXPRESSED coordination
....... NEEDS

USERS Accessibility in the chosen official language

« Person receiving throughout the continuum

i services

Primary Health Care
Hospital and

Specialized Care )

ORGANIZATIONAL STRUCTURE

Rules defining resource distribution and organization

Resource volume, type and organization in each institution or
community resource

TRAJECTORY OF INTEGRATED SERVICES
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Care processes

Home Care
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Community
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Source: Savard J. et al. (2020). www.grefops.ca/cadre_analyse_en.html.



