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Francophone Minority Communities and Active Offer 
 

Francophone minority communities (FMCs): 
 

 In Canada, around 1 million Francophones live in minority official-language communities1 

 Language is considered a determinant of health.2  

 More than half of Francophones in minority language communities rarely or never have 
access to services in their language.3 

Consequences of not receiving services in the language of one's choice 
 

 Increase in diagnostic or treatment errors 

 Increased number of tests (rise in costs) 

 Greater risk of professional errors 

 Tendency for people to delay or avoid standard care 

 Inadequate management of chronic diseases 

 Low level of patient compliance with treatment4 
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CHALLENGES FACING THE CLIENT 
My head is about 
to explode! 

 You came to 
Emergency only 
for a headache! 

 OK. Thank you 
very much. 

 

 I have a 
headache. 

 Take these pills 3 
times a day. 

 Did he say to take 
3 pills 3 times a 
day? 

     Or to take the 
pills for 3 days? 

      

 
 

Why would Francophones avoid asking for services in French? 
 

 They do not believe that a given service is available in French. 

 They believe that there will be longer wait times for a given service. 

 They question their ability to understand technical information in French, even though they 
would prefer to talk about some of their symptoms or problems in French. 

 They find it easier to speak English than to listen to a health professional speaking French 
with difficulty.5 
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Don’t all 
Francophones 
speak English? 

   I haven’t spoken 
English in such a 
long time, will I be 
able to explain my 
problems? 

 When I feel sad or 
sick, I can only 
express myself in 
French. 

  
 

? 

If it’s easier for 
her, I might as 
well speak 
English. 

  Would you prefer 
to receive services 
in French or in 
English? 

 How long am I 
going to have to 
wait for services 
in French? 
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What is the active offer of French-language health services?  
 
Active offer is multifaceted, but may be simply defined as “a verbal or written invitation for people to 
express themselves in the official language of their choice. The offer to speak in the official language of 
their choice must precede the request for services.”6 (p. 46) 
 
Active offer is also defined as a set of measures taken to ensure that French-language health services 
are readily available, accessible and known, and that the quality of these services is comparable to that 
of English services.7  
 
The Consortium national de formation en santé (CNFS) (2012) goes even further, stating that, 

The active offer of quality French-language health services is not limited to offering services in 
the patient's language; it also includes a general approach to planning and delivering health 
services to a minority language community. This involves a proactive approach that takes into 
account the community’s health status and its historical lack of health services in French. This 
approach involves mobilizing the community; it takes into account the cultural diversity of 
patients or beneficiaries; it is part of an ethical perspective; it implements positive intervention 
measures, where needed; it aims to ensure quality services and equity of the benefits to which 
all Francophone citizens of Canada are entitled, regardless of their minority situation (p. 10) 

Our translation 
 
Language is therefore a key factor for ensuring both the quality of health services provided and patient 
safety. 
 
Measures that can be taken by health professionals 
 

 Greeting people in both languages 

 Recording language preference in the patient’s file 

 Identifying themselves as being able to offer services in French 

 At the very first contact, ask patients which language they prefer using to talk about their 
health 

 Providing a French message on the answering machine 

 Keeping an up-to-date list of Francophone resources 

 Showing that they are comfortable in French, telling patients that they can explain their 
problem in French 

 
For further information on the measures that health professionals can take to offer services in French, 
see the following articles: 
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